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1. Introduction  

1.1. Background  

Government of Karnataka is mandated to conduct an annual survey of 

out-of-school children in Karnataka as per the ñThe Right to Education 

Act,2009ò in accordance to the provisions of ñKarnataka Right of 

Children to Free and Compulsory Education Rules 2012ò. In order to 

accord to the same, a door-to-door survey is envisaged to be conducted 

by the Department of Rural Development and Panchayati Raj, 

Government of Karnataka and Department of Urban Development, 

Government of Karnataka.  

In order to aid the department to survey the children, the Family 

Database will be used to identify the target population. The survey is 

proposed to be conducted at a village level /ward level to adhere to the 

provisions of the Judgement of the Honôble High Court of Karnataka. To 

help the surveyors efficiently conduct the survey a mobile based/ web-

based survey application has developed. The below diagram provides an 

overview on the various features to be offered in the mobile application 

Application  Scope  

Mobile -based  ¶ Capturing responses of respondents for the survey 

¶ Feature to download the village/ward  level data  

¶ Feature to upload data collected by the users  

¶ Feature to download data for other district/taluk (ULB) or 

village(Ward) for a particular RC/Aadhar number  

¶ Feature to survey and capture  responses of applicants for the 

following cases: 

¶ Family has a ration card in the village being surveyed 

¶ Family doesnôt have a ration card in the village being 

surveyed 

¶ Child name is not present in the Ration Card 

¶ Family doesnôt have a ration card  

Web-Based ¶ Creation of users at District, Taluka, Gram Panchayat 

level  
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¶ Creation of surveyors 

¶ Allocation and Deallocation of surveyors to villages 

¶ Viewing reports by the various officials at the State, 

district, taluka, gram panchayat and village level 

¶ Viewing the VER and WER 

 

 

1.2.  Process flow  

The current process followed is listed below needs to be followed for 

conducting a survey  

 

In addition  there can be some additional scenarios that can arise. The 

below lists the process to be followed in these scenarios 

Scenario A: Suppose the family doesnôt have a ration card 

 

Scenario B :  Suppose the family doesnôt have a child 

Surveyor logis to 
the mobile 
application

Surveyor 
downloads the 

masters , 
records and the 
specific records

Surveyor 
captures the 

survey 
responses from 

the child

The captured 
responses are 
uploaded by the 
surveyor

Surveyor 
logis to the 

mobile 
application

Surveyor 
selects the 
option add 

family

Surveyor 
captures 

the details 
of the 

family  adn 
generates a 

unique 
referance 
number

The
captured 
responses 
are 
captured 
against the 
unique 
referance 
number

Th e captured 
r esponses are 
u ploaded by  
th e surveyor
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Scenario C: The Ration card present with the family belongs to 
another village/ district  

 

Detailed  Mobile Screens  

 

1. Workflow for Mobile App  

 

Step 1: Open the out of school survey mobile application saved on the 
mobile phone 

Surveyor 
logis to the 

mobile 
application

Surveyor 
begins the 

survey 
process and 
selects the 
option add 

child

The details 
of the child 

is saved 
and the 

resposes 
are 

captured 
for the 
survey

the 
surveyor 
captured 
the other 
details of 
the survey

Th e captured 
r esponses are 
u ploaded by  
th e surveyor

Surveyor logis 
to the mobile 
application

Surveyor 
searches for 
the ration 
card and  

downloads the 
details

Surveyor 
starts the 

survey and 
captures the 
responses

The captured 
responses are 
uploaded by 
the surveyor
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Step 2: Enter the Aadhar Name in the field ñRà£ƛ  ðª¡y¦ ñ,  enter the 

Aadhar Number in the field ñRà£ƛ  ¡OÏªċ ñ and click on ñ¡ŒČxÐª§Ÿ¡¦ò  

button.  

"Rà£ƛ ðª¡y¦" ōª±nČpŷĎ Rà£ƛ ðª¡yr¦ą rw§Ŧż wn¦ā "Rà£ƛ ¡OÏªċ" ōª±nČpŷĎ 

Rà£ƛ ¡OÏªċxr¦ą rw§Ŧż wn¦ā "¡ŒČxÐª§Ÿ¡¦" uiƔ RŴò æ£š.  
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Step 3:  After the User clicks on ñ¡ŒČxÐª§Ÿ¡¦ò button, he/she will receive 

a Pop-up message which contains Aadhar name, Aadhar Number, login Id, 
Mobile Number.  Confirm the details whether it belongs to user or not. If it 
belongs to User, click on ñð¯p¦, Sp¦ rrą áª§Oß£ųżp Ʃäª²Ɲ  ¡OÏªċò button 

or else click on ñS{Ďò button. 

u|Îªß£yy¦ "¡ŒČxÐª§Ÿ¡¦" uiƔ RŴò æ£šp rOny, Q}r.Q}| Rà£ƛ 
ðª¡y¦, Rà£ƛ ¡OÏªċ, ê£ŔƔ [š, Ʃäª²Ɲ ¡OÏªċxr¦ą \|Ðª§Ošy¦} â£ƕQƕ 
¡Oßª±~}r¦ą żĐ±_Ŷ¡¦Ý£āèª-Qp¦ ŨwÐª ïª±Ŷßª Qoì£ S{Ďìª± YOu Ź}ya|r¦ą 
p¨Ţ±_Ŷ¡äª±_¦-żĐ±_Ŷ¡ê£p Rà£ƛ ðª¡y¦, Rà£ƛ ¡OÏªċ, ê£ŔƔ [š, Ʃäª²Ɲ 
¡OÏªċx¦ u|Îªß£yŶÐª ïª±Ŷß£ăŔpăèª Ȗð¯p¦, Sp¦ rrą áª§Oß£ųżp Ʃäª²Ɲ  

¡OÏªċò YOp¦ RŴò æ£š. S{Ďì£pèª ñS{Ďò YOp¦ RŴò æ£š. 

 

 
 

Step 4: When the User clicks on ñð¯p¦, Sp¦ rrą áª§Oß£ųżp Ʃäª²Ɲ  

¡OÏªċò button. An alert message is displayed as ñ¡ŒČxÐª§Ÿ¡{¦ OTPxr¦ą 

Ũ±}Á áª§Oß£ųżp Ʃäª²Ɲ  ¡OÏªċÐª _|ÃŽ¡ê£Ŕßª. pxŹi¦ü OTP xr¦ą 

ç£èª§OŦa§ ¢OřÎª§|ďäª±šò  and Click on ñ¡Ŷò button. 

u|Îªß£yy¦ ññð¯p¦, Sp¦ rrą áª§Oß£ųżp Ʃäª²Ɲ  ¡OÏªċò YOp¦ RŴò 

æ£špŷĎ+ Yd÷ŶÎªx ¡Oßª±~}r¦ą Ž±Ðª sČpźÍ¡ê£a¦nāßª Ȗñ¡ŒČxÐª§Ÿ¡{¦ 

OTPxr¦ą Ũ±}Á áª§Oß£ųżp Ʃäª²Ɲ  ¡OÏªċÐª _|ÃŽ¡ê£Ŕßª. pxŹi¦ü 

OTPxr¦ą ç£èª§OŦa§ ¢OřÎª§|ďäª±šò  rOny ñ¡Ŷò YOp¦ RŴò æ£š. 
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Step 5:  User will receive the OTP, Enter the OTP and click on ñ¡ŷĎ¡¦ò 

button.  

u|Îªß£yy¦ ]şũxr¦ą żĐ±_Ŷ¡¦Ý£āèª, \şũxr¦ą rw§Ŧżp rOny  ñ¡ŷĎ¡¦ò  

YOp¦ RŴò æ£š. 

 

Step 6: User will be directed to Login Page. Click on ñê£ŔƔ ò button. 

u|Îªß£yyr¦ą ê£ŔƔ  sÁiÎªò Ũßª±Íź¡ê£a¦nāßª- ñê£ŔƔ ò YOp¦ RŴò æ£š. 
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2.  Home screen  

Step 1: Once the User clicks on ñê£ŔƔ ò button, the following options will 
be displayed. 

¶ Ú¯áª§Ď±ƍ  æ£¡üƛ  

¶ Ź}ya|r¦ą Ú¯áª§Ď±ƍ  æ£š 
¶ ¡Ű±ōª â£ČyOůż 

¶ Qƕ êª§±ƍ  æ£š 
¶  ðª§¡ Źß£ċťÍxr¦ą ïª±Ŷż 

¶  }ċxŒā_ sšny Ź}ya|r¦ą Ú¯Ɣ  êª§±ƍ  æ£š 
¶  }yŦa|Ã,  

u|Îªß£yy¦ Ȗñê£ŔƔ ȗ YOp¦ RŴò æ£šp rOny, T Îª|Ŕr RŴòa|r¦ą 
pźÍ¡ê£a¦nāßª9 

¶ Ú¯áª§Ď±ƍ  æ£¡üƛ  

¶ Ź}ya|r¦ą Ú¯áª§Ď±ƍ  æ£š 
¶ ¡Ű±ōª â£ČyOůż 

¶ Qƕ êª§±ƍ  æ£š 
¶  ðª§¡ Źß£ċťÍxr¦ą ïª±Ŷż 

¶  ìª²xŒā_ sšny Ź}ya|r¦ą Ú¯Ɣ  êª§±ƍ  æ£š 
¶  }yŦa|Ã 
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3.  Download Master  

Step 1:  Select ñÚ¯áª§Ď±ƍ  æ£¡üƛ ò option by clicking on it. User will get 

Pop-Up message as ñÚ¯áª§Ď±ƍ  x~Đżç£Ŕßªò and then click on ñ¡Ŷò 
button.  

 ñÚ¯Ɣ êª§±ƍ æ£¡üƛȗ ű±êª ŒĎƁ  æ£k¦} w§{_ RŴò æ£š. u|Îªß£yy¦ Ȗ 
Ú¯Ɣ êª§±ƍ x~żĐxŔßª ȗ YOp¦ â£ƕ-Qƕ ¡Oßª±~}r¦ą sÚªx¦Ý£āèª- rOny Ȗ 
¡Ŷ Ȗ uiƔ  RŴò æ£š- 
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Step 2:  User can select ñ    ò Option by 
clicking on it. The following fields will be displayed:  

¶  RŴò æ£š 

¶  RŴò æ£š 

¶   RŴò æ£š 

¶  RŴò æ£š 

u|Îªß£yy¦ ñ    ò YOp¦ RŴò æ£šß£a, Îª|Ŕr 
ōª±nČa|r¦ą sČpźÍ¡ê£a¦nāßª:  

¶  RŴò æ£š 

¶  RŴò æ£š 

¶   RŴò æ£š 

¶  RŴò æ£š 
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Step 3: User can select the District, Taluk, Panchayat, village and click on 
ñâ£ČoŰ_ æ£ŽŤxr¦ą Ú¯áª§Ď±ƍ  æ£šò or ñŦĐŤ±x æ£ŽŤxr¦ą Ú¯áª§Ď±ƍ  

æ£šò. 

u|Îªß£yy¦ , ,  , }r¦ą RŴò æ£šp rOny 
ñâ£ČoŰ_ æ£ŽŤxr¦ą Ú¯áª§Ď±ƍ  æ£šò Qoì£ ñŦĐŤ±x æ£ŽŤxr¦ą Ú¯áª§Ď±ƍ  

æ£šò  YOp¦ RŴò æ£k¦}Áp¦. 
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Step 4: Once the user has selected ñâ£ČoŰ_ æ£ŽŤxr¦ą Ú¯áª§Ď±ƍ  æ£šò 
or ñŦĐŤ±x æ£ŽŤxr¦ą Ú¯áª§Ď±ƍ  æ£šò, he/she will get Pop-up message as 

ñÚ¯áª§Ď±ƍ  x~Đżç£Ŕßªò then click on ñ¡Ŷò button.  

u|Îªß£yy¦, ñâ£ČoŰ_ æ£ŽŤxr¦ą Ú¯áª§Ď±ƍ  æ£šò Qoì£ ñŦĐŤ±x 
æ£ŽŤxr¦ą Ú¯áª§Ď±ƍ  æ£šò YOp¦ RŴò æ£šp rOny, ñ Ú¯áª§Ď±ƍ  

x~Đżç£Ŕßªò YOp¦ â£ƕ-Qƕ ¡Oßª±~}r¦ą sÚªx¦Ý£āèª. rOny Ȗ ¡Ŷ Ȗ uiƔ  
RŴò æ£š 
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4.  Process flow to conduct the survey   

Step 1: Please enter the Ration card number or the aadhar card number in the 
field ñsšny ř±ş/Rà£ƛ ¡OÏªċxr¦ą rw§Ŧżò and click on ñæ¯ŷ_Ŷżò. Also select 

the village being surveyed from the drop down.  

 ñ  /   rw§Ŧżò   

       ñæ¯ŷċ Ó uiƔ  

Qr¦ą ŒĎƁ  æ£š. Ú£Čƕ Ú¯Ɣ ŨOp ¡Ű±ōª rÚª¡¦Ťāy¦} Ð£Čw}r¦ą ¡¢ RŴò æ£š. 
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Step 2: Please click on ñwáªx å£}řnČ}r¦ą ïªèªŽšxŶò option to capture the photograph 

of the house 

pxŹi¦ü wáªx Ô£ç£řnČ}r¦ą ïªèªŽšx{¦ ñwáªx å£}řnČ}r¦ą ïªèªŽšxŶȗ RŴòxr¦ą ŒĎƁ 
æ£š 
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Step 4 :Select the family members from the list of members displayed  

sČpźÍ¡ê£p ¡p¡ċy sşüųOp _¦i¦Ou ¡p¡ċyr¦ą RŴòæ£š 
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Step 5: Please select the child and click on ñð¯p¦ò if the child is present in the house 

and click on ñw¦Op¦}èªxŶò  option 

pxŹi¦ü wa¦}r¦ą RŴò æ£š wn¦ā wa¦ wáªxŷĎ Spăèª ñð¯p¦ò ŒĎƁ æ£š rOny 
ñw¦Op¦}èªųŶò  RŴò æ£š. 

 

 

 

 

Step 6: In case the house has no child present click on ñS{Ďò and click on ñð¯p¦ò in 
the dialog box- ñTÐ£aêª± Ũ±}Á {vċŹy¦} w_ò|r¦ą RŴò æ£šŦă±Ŷ. Ũ±}Á upê£}Üª 

ux¡¦}Áp¦ `řnìª± ?ò click on option ñð¯p¦ò to save the value 

\Op¦ ìª±ëª wáªxŷĎ wa¦ S{ĎŦpăŷĎ ñS{Ďò YOp¦ ŒĎƁ æ£š wn¦ā ¡Oì£p âªşüÐªxŷĎ, 
ñTÐ£aêª± Ũ±}Á {vċŹy¦} w_ò|r¦ą RŴò æ£šŦă±Ŷ. Ũ±}Á upê£}Üª ux¡¦}Áp¦ `řnìª± ?ò 

-ñð¯p¦ò  YOp¦ RŴò æ£š rOny  æ¯{ċ}r¦ą UŸ¡{¦ ñð¯p¦ò RŴò æ£š. 
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Step 7: In case you wish to modify the data already selected when you try to do the 
same a message appears- ñTÐ£ÐªĎ± UŸżp Ú£Ø£}r¦ą QŸ¡{¦ Ũ±}Á `řnì£Ŕ 

ux¡¦Źè£?ò. Click on click on option ñð¯p¦ò to continue 

TÐ£aêª± RŴò æ£šp Úª±Ø£}r¦ą æ£sÍš¡{¦ Ũ±}Á uxżpèª, ȖñTÐ£aêª± UŸżp 
Ú£Ø£}r¦ą QŸ¡{¦ Ũ±}Á `řnì£Ŕ ux¡¦Źè£?ò. ñð¯p¦ò YOp¦ RŴò æ£š. 
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Step 8: In case there is a child present, but the child is not listed above 
click on ñwa¦}r¦ą ïª±Ŷżò 

\Op¦ ìª±ëª wa¦ Spăèª, Rpèª wa¦}r¦ą ű±êª sşü æ£kŦpăèª ñwa¦}r¦ą ïª±Ŷżò 

YOp¦ RŴò æ£š. 
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Step 9: Select the reason for the child not being present and click on ñæ ŷ̄ċ±_Ŷżò 

wa¦ ð£fè£aŦy{¦ Î£ym}r¦ą RŴòæ£š wn¦ā ñæ ŷ̄ċ±_Ŷżò YOp¦ RŴò æ£š 
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Step 10: If the Aadhar card of the child  is present, click on the QR code 
scanner to fetch the details form the Aadhar card, if not present click on 
the option - ñŨ±}Á RŴò wšp wa¦Źr Rà£ƛ Î£ƍÍ {vċŹƝñ and enter the 
details 

wa¦Źr  Rà£ƛ Î£ƍÍ Spăèª, Ź}ya|r¦ą sÚªp¦Îª§|ď{¦ _§ċRƛ Îª§±ƍ ï£òįrƛ 

ű±êª ŒĎƁ æ£š, S{ĎŦpăèª - ñŨ±}Á RŴò  æ£šp wa¦Źr Rà£ƛ Î£ƍÍ {vċŹ{Ď"  
YOp¦ RŴò æ£š  wn¦ā Ź}ya|r¦ą rw§Ŧż 
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Step 11: Click on the ñwa¦ å£}řnČ ïªèªŽšxŶò to capture the photo of the child 

wa¦Źr ŭ±Øª§±}r¦ą ïªèªŽšx{¦ ñwa¦ å£}řnČ ïªèªŽšxŶȗ ŒĎƁ æ£š 

                          


